
 

The Spotted Spa Retreat 
Consent Form 

Human Info: 

Name(s): 

 
Address:          PC:  

 
Phone #s: Home:    Work:     Cell: 

 
Email: 

 

Emergency Contact Info (who do we call if you don’t return): 

Name(s): 

 
Phone #s: Home:    Work:     Cell: 

 
 

Max. Money to spend in case of emergency (if we can’t reach you): ____________________________ 

 

Authorized humans to make emergency decisions or pick up: 
 
Name          Phone # 

 
Name          Phone # 

 
Name          Phone # 

 

How did you hear about our facilities? (we are trying to determine our best source of advertising so 

please be as specific as possible) 
 

Would you like to be added to our email list? (You’ll hear about our contests, promotions or events 

happening at the Spotted Spa)   
  
 Spotted Spa:  Yes            No 

 
We are also on social media - Facebook, Instagram, and Twitter.  If you would like us to tag you 
in photos of your dog please list your usernames: 
 Instagram: ____________________________ ____________________________ 

 Facebook: ____________________________ ____________________________ 
 

Methods of payment accepted are cash, cheque, Visa, MasterCard, debit and e-transfer. 



 

The Spotted Spa Retreat 
Consent Form 

 
ARRIVAL AND DEPARTURE: 
On your scheduled day of arrival/departure, the Spotted Spa lobby is open for check in/out between 7am – 
8pm Mon-Fri, and 8am-8pm on weekends. If you are picking up or dropping off close to opening or closing you 
need to make sure that you have scheduled your appropriate time needed so our staff members will be 
expecting you. 
The Doggytopia lobby is open for drop off/pick up between 6:30am - 6:30pm Mon-Fri.  Please note Doggytopia 
is closed on weekends and all statutory holidays.  
 
PERSONAL ITEMS: 
Please DO NOT bring items with your pet that are valuable or irreplaceable as the facilities  will not be held 
responsible for possible loss or damage to any personal items or toys left with your pet. 
 
EMERGENCIES: 
In the event of an emergency if time and resources allow we will try and call you before we take your dog to 
the vet. However, it is imperative that we have accurate emergency contact information.  
 
While we do not allow aggressive dogs to stay at the facilities, fights can and will still occur. Every dog bites, 
even yours. It is also possible for a puncture wound to happen while your pet is playing. We do our best to find 
any injuries based on many factors, including supervision, and watching for any notable changes. Sometimes 
the dogs carry on normally and don’t let us know if they have a sore paw or scratch or puncture. In those 
instances we do have to rely on your knowledge, and attention to your dog to pick up on those things. We are a 
facility where the dogs play with one another and in the wooded areas and rugged terrain. 
 
If we do notice an injury and it is not life threatening we will make a judgement call based on our knowledge 
and the information you have given us. Any additional information you can give us is always helpful. 
 

 The facilities agree to exercise due and responsible care and to keep the premises sanitary and properly enclosed.  Your pet 
will have access to fresh water, be housed and fed in safe and clean crates for both meals and sleeping (if applicable). 

 The services we provide are done so without liability for loss or damage from disease, death, running away, theft or fire, and 
from injury by your pet to people, other animals or property, or other unavoidable causes.  Due diligence and care is always 
exercised. 

 The facilities and its personnel will not be held responsible for injuries incurred by, but not limited to, fights, wildlife (i.e. 
spiders, snakes, owls, porcupines) and plants (i.e. Spear grass, cacti). 

 As all dogs are integrated with each other throughout the day it is up to each individual household to vaccinate as they see 
fit.  That said; please realize that any disease that may be present in other clients and wildlife may put your pet at risk. 

 At our facilities, your pet will be hiked/exercised regularly and will walk on many types of surfaces.  Please be aware that 
stiffness, tender foot pads and exhaustion can occur. 

 The facilities reserve the right to refuse or terminate service to pets/humans at any time without explanation. 
 Please DO NOT approach our fences/gates/doors or call your dog as this will only make our job more difficult. 

 

 
I, _________________________, have read and understand the above stated information on ________________________. 
     Print Name          Date 
 
 
 

          __________________________________ 

              Signature  


